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A. Duie Pyle Transport Services Group Earns The Bon-Ton Stores
“2009 Carrier Excellence Award”

WEST CHESTER, PA, July 28, 2010 — A. Duie Pyle, a leading Northeast transportation
and logistics provider, was the recipient of The Bon-Ton Stores “2009 Carrier Excellence
Award.” The award was presented to Jim Latta, vice president and owner of A. Duie Pyle,
during a recent awards presentation at the corporate office of The Bon-Ton Stores.

“We look for top performers, the people that do it best,” said Bob Hook, division vice
president of transportation services for The Bon-Ton Stores. “Our scoring system levels the
playing field by design, and Pyle’s truckload division went well beyond the basics of
transportation in retail.”

Pyle is one of six carriers nationwide to receive the award. The selection process
includes quarterly scoring and year-end review, where carriers are evaluated on the basis of
load acceptance, consistent service performance, and excellence in customer service to
determine the award winners.

“Our Pyle team is honored to receive the Carrier Excellence Award and this recognition
means a great deal to all of us,” said Jim Latta.

About The Bon-Ton Stores

The Bon-Ton Stores, Inc., with corporate headquarters in York, Pennsylvania and
Milwaukee, Wisconsin, operates 278 department stores, which includes 11 furniture galleries, in
23 states in the Northeast, Midwest and upper Great Plains under the Bon-Ton, Bergner's,
Boston Store, Carson Pirie Scott, Elder-Beerman, Herberger's and Younkers nameplates and,
in the Detroit, Michigan area, under the Parisian nameplate. The stores offer a broad
assortment of national and private brand fashion apparel and accessories for women, men and

children, as well as cosmetics and home furnishings.
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About A. Duie Pyle

Headquartered in West Chester, PA, A. Duie Pyle is the Northeast's premier
transportation and logistics provider, with extended LTL service coverage into the Southeast,
Midwest, and Canada. “Pyle People Deliver” is its corporate promise to customers that
outstanding service will always be its first and foremost mission. A family-owned and operated
business for more than 85 years, the company provides a complete range of transportation and
distribution services. A. Duie Pyle LTL Services operates 17 Service Centers, strategically
located throughout the region, with direct service to the Caribbean. A. Duie Pyle Transport
Services Group provides specialized truckload services to meet the short-haul needs in the
Northeast. A. Duie Pyle Warehousing and Distribution operates with more than two million
square feet of public and contract warehousing space and is fully integrated with the company’s
LTL and TL service offerings for seamless distribution. For information about A. Duie Pyle

capabilities, visit www.aduiepyle.com or call 800-523-5020.
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